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Genkiosk ‘Getting Started’ Manual
5 simple steps to

install and configure
Genkiosk on your
kiosk




Table of Contents

SYSTEM REQUITEIMENTS. ...ttt bbbt 4
STEP L ottt bbbt 5
GENKIOSK INITIAI SETUP ..c.vveeeie et e ee e e nreenrees 5
SECUIEY .ttt Error! Bookmark not defined.
STEP 2 oottt 8
Installing Genkiosk on the Kiosk terminal. ...........c.ccccoveiiiiiicie i 8
STEP 3 ottt RS R ARt 9
Installing Genkiosk using the SETUP WIzZard ...........cccooiiiiiiiiieicee e 9
STEP 4 oo 10
ReQISTENING the UNIT. ...c.eeciececce e e 10
STEP 5 ottt 11
FINAI PrOCEAUIES ...ttt bbb 11
FINAI LOCKAOWN. ...ttt ettt 12
=T Tod o PSSP 12
Y o] 0 1= Lo 1 Gt PSP PUSRPTR 13

PrE ROIOUL CECKS ...ttt ettt e e e e e e ettt e e e e e eee et e e e e e e seernaeees 13




Choosing a computer is largely based on its intended use. The more media intensive the application the

powerful the computer needed.

Minimum Machine.
1 GHz Pentium Processor.
256mb of memory
A permanent internet connection

Supported Operating Systems
Windows 2000 Professional
Internet Explorer 6.
Windows 2000 Service Pack 4

Windows XP (any 32 bit version)
Internet Explorer 6 or 7.

Windows XP service pack 2.

All latest windows updates.

Windows Updates

Download and install the latest updates for your operating system from the Windows Update website
before starting the Genkiosk installation process. Alternatively use the Windows Update function from
the computerds Start menu to achieve the same

Adobe Flash
Adobe Flash Player is necessary for the correct operation of Genkiosk. It should be downloaded from
the official Adobe website: www.adobe.com/downloads.

It is recommended not to install the optional Google toolbar.

Optionally, you may install Shockwave and Acrobat Reader from the same website, if your intended
applications require them.

Desktop Settings
The correct appearance of the kiosk can be affected by some of the Windows desktop settings.
Genkiosk supports a wide variety of screen sizes and resolutions. The resolution you can set depends

on the skin that is selected. Typical settings are 1024x728 for smaller (15 inch) monitors, while larger 17

inch screens can operate with a resolution of 1280x1024.

resul t.



http://www.adobe.com/downloads

Prior to installing Genkiosk on a kiosk terminal you should configure your options on the Genkiosk
website.

Genkiosk schemas are a collection of all the attributes that define your application, including its
appearance.

Genkiosk provides a series of templates to define and control your kiosk environment:

Figure 1 Schema
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The various areas which combine to make a schema are described in the following sections.




In a kiosk environment, how your application looks is as important as how it functions. Genkiosk
controls this by means of a skin. The skin may be selected from a generic design, or may be created
uniquely for you by Genkiosk.

Figure 2 Skins
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Navigation Buttons
Add and edit Genkiosk command functions (Home, Back, Refresh etc).

Category Buttons Area

Add and edit links to websites or folders, category buttons display at all times and are used to draw
kiosk customers to your predefined content.

Attract Loop
Configure adverts that will appear when unit is not in use i can be dynamic.

This information is only applicable if you wish to create a pay-to-use enviroment, where the Genkiosk
software controls the charge rate and duration of any browsing session. Payment control may be set up
for any currency, and for combinations of currencies, if required (e.g. both British Pounds and Euros). In
a pay-to use environment, you can designate certain URL links which can be accessed free-of-charge.

Payments may optionally be configured for:
Coins (coin mechanism required)

Credit Cards 1 online payment. **

Credit Cards i swiped (CC reader required) **
Vouchers I multi-use.

Vouchers i one-time use.

B

**Genkiosk can provide this service for your or you can use an existing merchant account.

Advertisements may be displayed between active sessions. Genkioskt er ms t hi s f eature an
Loopd which may consist of one or more advertisements

Genkiosk. The sequence and duration of each advertisement is controlled from within the Schema via
the Attract Loop Editor.

Figure 3 Attract loop Editor
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In order to ensure a successful installation and speedy implementation of the Genkiosk software,
please follow the processes described in this document carefully.

Getting the PC ready.

The best starting setup for a Genkiosk system is a fresh install of Windows. (See supported Operating
Systems). Carefully review any additional components prior to install and do not install any that are
deemed unnecessary.

BIOS Setting Security.

There are many different BIOS settings. In public access systems system administrators should be
mindful of security when setting up the BIOS. You can read about how to access your BIOS settings in
your motherboard or PC manual.

Boot Sequence

Ensure that the first device in the boot sequence is the HDD you wish to boot from. This is likely to be
drive C: and the drive you installed Genkiosk onto. You should remove other devices from the boot
sequence (USB devices**, Floppy and CD Drives). This will prevent kiosk users from booting external
devices and rendering the kiosk unusable (maliciously or accidently).

BIOS Password.
Ensure the BIOS password is set. This prevents unauthorised users from changing the settings and
rendering the kiosk unusable.

*NOTE USB Devices i Disabling USB devices from booting will not prevent the Genkiosk software
from supporting access to the drives if you have enabled USB support.

Date and time
Correct setting of the time and date will ensure that messages and data sent back to the server show
the correct timestamp.




1. Run Setup.exe

2. Install .NET Framework & MS- SQL
The Install process will determine if Microsoft .NET Framework 2 & Microsoft MSDE are
installed on the PC. If not the install process will automatically download and install these two
required packages. Please proceed with default options if requested.
Note: this process can extend the installation time by several minutes (depending on your
internet connection and PC speed).

After these packages have been installed the Setup Wizard should continue to the welcome
dialogue.

3. On the welcome dialogue Click Next
4. On Thieencé Agreementd(Figure 4), read and accept the licence agreement.

o ﬂ_i

Licence Agreement

Flease read the fallowing licence agreement carefully,

All site, Unit design, text, graphics, interfaces, and the selection and ~
arrangement thereof are
Copyright 2008 of GWD Media Limnited.

ALL RIGHTS RESERVED.

Use of materials on this Unit, including reproduction, modification, distribution
ar

reproduction without prior written permission of GWwD Media Limited is strictly
prohibited,

Disclaimer
THE INFORMATION, SERVICES, PRODUCTS, AND MATERIALS CONTAINED ON
THIS UMIT, INCLUDING, WITHOUT LIMITATION, TEXT, GRAPHICS, AND

{21 accept the terms in the licence agresment

(#)1 do nok accept the terms in the licence agresment

Figure 4

5. Click Next to continue.




Before registering the unit you must ensure you have the following information.

Genkiosk User name & Password
This is the username & password you created when signing up for Genkiosk or given to you by your
system administrator.

You should by now have created a unit ID when setting up your kiosk terminal on the Genkiosk website.
Each unit will have a unique unit ID.

6. The Registration dialogue will display. Enter the information as required. Please leave the check
boxes ticked as in figure 5.

{5 Genkiosk® - InstallShield Wizard

Genkiosk Registration and Configuration

Enter Genkiosk login details T INUOA

Enter Gerkiosk Username: [customer@gwdmedia, com

Enter Genkiosk Password: |**********

1 0 Enter Genkiosk Alias: 123456

Check this box if you want ko register

Check this box if you want to configure system,

<« Back ” et = ] [ Caniel

Click Next to continue.

You are now ready to install Genkiosk. Click Install.

Setup wizard will ask you to confirm your registration information.
0. If required enter the correct information and Click Register.
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’ Eeqister I ’ Search again l [ Cancel ]

|Se\ected unit: 101 027:101027 Dell <P - 5K Sheffield |

11. Confirming Registration (figure 6). Ensure the correct Unit ID is highlighted, Click Register.
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After successful completion of the above process, Genkiosk will install two icons on the unit
desktop:

s

Launch
Genkiosk,

O

aenkiosk,
Fegister

Click the fi L a u nGertkiosko icon to start Genkiosk.

At this point the application will connect to the Genkiosk server and grab the content you
initially setup. Th e Genki os k 0 s$creentwil displayand after aldhoit whie the unit
will automatically reboot.

After the reboot has completed you will be back at the windows desktop. From here click the

fi unch Genkiosko icon again.

Genkiosk will now load and display your desired kiosk setup.

The kiosk is now ready for use.

You should now take the opportunity to check the content is as you wanted, and make any
changes necessary on the Genkiosk website. See the next section on Checks for tips on what
to look out for.
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When you are satisfied that the installation has completed properly, and all the functions on the unit are
working as expected, the final step is to remove access to the desktop. This will help prevent malicious
damage to the installed software, the installation of non-standard software, or Malware. Once you have

removed access to the windows desktop Genkiosk will be the application that loads on system startup.
Follow the steps below to remove the desktop

O

zenkiosk,
Fegister

1. On the desktop click the Genkiosk Register Icon.

2. On the resulting dialogue (f i gApplgChangesc heck
3. Select Yes. The dialogue closes.

Figure 5 - Remove Desktop

“ Genkiosk Register

Tools

Unit Details

Current Alias:  Genkiosk Template Unit

Current [D: 20509

Change ID

Configure Unit

[ Change Computer Mame

Apply Changes

You are now ready to | aunch Genki othé&deskttd, and the kiosk e
environment will load once again.

ARemove
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Appearance.
1  Unit looks correct based on the skin design you selected, or had created for you.
1 The image fits the screen (if not you may need to check the screen resolution is set correctly).
1 All the buttons, adverts and other elements you require are correctly displayed.

Security Checks

1 Sites displaying inappropriate content are not accessible.

1 Allinternet history type data is cleared by ending the current session and starting a new one.

1 If access to the temporary storage drive/ USB drive has been configured, check that no files
are retained from earlier sessions.

Functions
1 Check that the unit functions in the way you expect
1 Navigation buttons function as expected.
1 Adverts and banners display properly.

T Sessions end and return to AAttract |l oopd correctl
Links
T Paid links |l aunch the Apayment dialogueo.
Free Ilinks can be accessed without fApayment dialod

l
1 Correct URL links are accessed from the category buttons.
1  Address bar (if available) function as expected.

Payments (Optional)
1 Pay dialogue is invoked for paid links.
1 Freelinkscanstllbe accessed Afree of chargeo.
1  Correct time amount is allocated depending on amount paid.
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