
5 simple steps to 

install and configure 

Genkiosk on your 

kiosk 

 

 

  
 

 

 

 

 

 
 

Genkiosk ôGetting Startedõ Manual 
  



 

3 

Table of Contents  
System Requirements ............................................................................................................ 4 

STEP 1 ..................................................................................................................................................... 5 

Genkiosk Initial Setup ............................................................................................................ 5 

Security .................................................................................... Error! Bookmark not defined. 

STEP 2 ..................................................................................................................................................... 8 

Installing Genkiosk on the Kiosk terminal. ............................................................................ 8 

STEP 3 ..................................................................................................................................................... 9 

Installing Genkiosk using the setup wizard ........................................................................... 9 

STEP 4 ................................................................................................................................................... 10 

Registering the unit. ............................................................................................................ 10 

STEP 5 ................................................................................................................................................... 11 

Final procedures .................................................................................................................. 11 

Final Lockdown. ................................................................................................................... 12 

Launch ................................................................................................................................. 12 

Appendix 1 .............................................................................................................................................. 13 

Pre Rollout Checks ............................................................................................................... 13 

 



 

4 

System Requirements 
 

Choosing a computer is largely based on its intended use. The more media intensive the application the 

powerful the computer needed.  

Minimum Machine. 

1 GHz Pentium Processor. 

256mb of memory 

A permanent internet connection 

Supported Operating Systems 

Windows 2000 Professional 
Internet Explorer 6. 
Windows 2000 Service Pack 4 
 
Windows XP (any 32 bit version) 
Internet Explorer 6  or 7. 
Windows XP service pack 2. 
All latest windows updates.  

  

Windows Updates 

Download and install the latest updates for your operating system from the Windows Update website 

before starting the Genkiosk installation process. Alternatively use the Windows Update function from 

the computerôs Start menu to achieve the same result. 

Adobe Flash 

Adobe Flash Player is necessary for the correct operation of Genkiosk. It should be downloaded from 

the official Adobe website: www.adobe.com/downloads. 

It is recommended not to install the optional Google toolbar. 

Optionally, you may install Shockwave and Acrobat Reader from the same website, if your intended 
applications require them. 

Desktop Settings 

The correct appearance of the kiosk can be affected by some of the Windows desktop settings. 

Genkiosk supports a wide variety of screen sizes and resolutions. The resolution you can set depends 

on the skin that is selected. Typical settings are 1024x728 for smaller (15 inch) monitors, while larger 17 

inch screens can operate with a resolution of 1280x1024. 

http://www.adobe.com/downloads
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STEP 1 

Genkiosk Initial Setup 
Prior to installing Genkiosk on a kiosk terminal you should configure your options on the Genkiosk 
website.  

 

Schemas 

Genkiosk schemas are a collection of all the attributes that define your application, including its 

appearance.  

Genkiosk provides a series of templates to define and control your kiosk environment: 

Figure 1 Schema 

 

The various areas which combine to make a schema are described in the following sections. 


