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System Requirements 
 

Choosing a computer is largely based on its intended use. The more media intensive the application the 

powerful the computer needed.  

Minimum Machine. 

1 GHz Pentium Processor. 

256mb of memory 

A permanent internet connection 

Supported Operating Systems 

Windows 2000 Professional 
Internet Explorer 6. 
Windows 2000 Service Pack 4 
 
Windows XP (any 32 bit version) 
Internet Explorer 6  or 7. 
Windows XP service pack 2. 
All latest windows updates.  

  

Windows Updates 

Download and install the latest updates for your operating system from the Windows Update website 

before starting the Genkiosk installation process. Alternatively use the Windows Update function from 

the computerôs Start menu to achieve the same result. 

Adobe Flash 

Adobe Flash Player is necessary for the correct operation of Genkiosk. It should be downloaded from 

the official Adobe website: www.adobe.com/downloads. 

It is recommended not to install the optional Google toolbar. 

Optionally, you may install Shockwave and Acrobat Reader from the same website, if your intended 
applications require them. 

Desktop Settings 

The correct appearance of the kiosk can be affected by some of the Windows desktop settings. 

Genkiosk supports a wide variety of screen sizes and resolutions. The resolution you can set depends 

on the skin that is selected. Typical settings are 1024x728 for smaller (15 inch) monitors, while larger 17 

inch screens can operate with a resolution of 1280x1024. 

http://www.adobe.com/downloads
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STEP 1 

Genkiosk Initial Setup 
Prior to installing Genkiosk on a kiosk terminal you should configure your options on the Genkiosk 
website.  

 

Schemas 

Genkiosk schemas are a collection of all the attributes that define your application, including its 

appearance.  

Genkiosk provides a series of templates to define and control your kiosk environment: 

Figure 1 Schema 

 

The various areas which combine to make a schema are described in the following sections. 
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1. Defining Skins 

In a kiosk environment, how your application looks is as important as how it functions.  Genkiosk 

controls this by means of a skin. The skin may be selected from a generic design, or may be created 

uniquely for you by Genkiosk.  

 

Figure 2 Skins 
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2. Defining Content. 

Navigation Buttons  

Add and edit Genkiosk command functions (Home, Back, Refresh etc). 

Category Buttons Area  

Add and edit links to websites or folders, category buttons display at all times and are used to draw 

kiosk customers to your predefined content. 

 Attract Loop  

Configure adverts that will appear when unit is not in use ïcan be dynamic. 

3. Defining Payments (Optional) 

This information is only applicable if you wish to create a pay-to-use enviroment, where the Genkiosk 

software controls the charge rate and duration of any browsing session.  Payment control may be set up 

for any currency, and for combinations of currencies, if required (e.g. both British Pounds and Euros). In 

a pay-to use environment, you can designate certain URL links which can be accessed free-of-charge. 

Payments may optionally be configured for: 

Coins (coin mechanism required) 

¶ Credit Cards ï online payment. ** 

¶ Credit Cards ï swiped (CC reader required) ** 

¶ Vouchers ï multi-use. 

¶ Vouchers ï one-time use. 
 

**Genkiosk can provide this service for  your or you can use an existing merchant account. 

4. Advertisements and Banners 

Advertisements may be displayed between active sessions. Genkiosk terms this feature an óAttract 

Loopô which may consist of one or more advertisements of your choice. These can be defined for you by 

Genkiosk. The sequence and duration of each advertisement is controlled from within the Schema via 

the Attract Loop Editor.  

 

 

  

Figure 3 Attract loop Editor 
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STEP 2 

Installing Genkiosk on the Kiosk terminal. 
In order to ensure a successful installation and speedy implementation of the Genkiosk software, 
please follow the processes described in this document carefully. 

Getting the PC ready. 

The best starting setup for a Genkiosk system is a fresh install of Windows. (See supported Operating 

Systems). Carefully review any additional components prior to install and do not install any that are 

deemed unnecessary.  

BIOS Setting Security. 

There are many different BIOS settings. In public access systems system administrators should be 
mindful of security when setting up the BIOS. You can read about how to access your BIOS settings in 
your motherboard or PC manual. 

Boot Sequence 

Ensure that the first device in the boot sequence is the HDD you wish to boot from. This is likely to be 

drive C: and the drive you installed Genkiosk onto. You should remove other devices from the boot 

sequence (USB devices**, Floppy and CD Drives). This will prevent kiosk users from booting external 

devices and rendering the kiosk unusable (maliciously or accidently). 

BIOS Password. 

Ensure the BIOS password is set. This prevents unauthorised users from changing the settings and 

rendering the kiosk unusable. 

**NOTE USB Devices ï Disabling USB devices from booting will not prevent the Genkiosk software 

from supporting access to the drives if you have enabled USB support. 

Date and time 

Correct setting of the time and date will ensure that messages and data sent back to the server show 

the correct timestamp. 
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STEP 3 
 

 

Installing Genkiosk using the setup wizard 
 

1. Run Setup.exe  

2. Install .NET Framework & MS- SQL 

The Install process will determine if Microsoft .NET Framework 2 & Microsoft MSDE are 

installed on the PC. If not the install process will automatically download and install these two 

required packages. Please proceed with default options if requested.  

Note: this process can extend the installation time by several minutes (depending on your 

internet connection and PC speed).  

 

After these packages have been installed the Setup Wizard should continue to the welcome 

dialogue. 

 

3. On the welcome dialogue Click Next 

4. On The óLicence Agreementô (Figure 4), read and accept the licence agreement.  

 

 

Figure 4 

5. Click Next to continue. 
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STEP 4 

Registering the unit. 
Before registering the unit you must ensure you have the following information. 

Genkiosk User name & Password 

This is the username & password you created when signing up for Genkiosk or given to you by your 
system administrator. 

Genkiosk Unit ID  
You should by now have created a unit ID when setting up your kiosk terminal on the Genkiosk website. 

Each unit will have a unique unit ID. 

6. The Registration dialogue will display. Enter the information as required. Please leave the check 

boxes ticked as in figure 5. 

 

7. Click Next to continue. 
8. You are now ready to install Genkiosk. Click Install. 
9. Setup wizard will ask you to confirm your registration information. 
10. If required enter the correct information and Click Register. 

 

 

11. Confirming Registration (figure 6). Ensure the correct Unit ID is highlighted, Click Register. 
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STEP 5 

Final procedures 
 

After successful completion of the above process, Genkiosk will install two icons on the unit 

desktop: 

  

 

1. Click the ñLaunch Genkioskò icon to start Genkiosk. 
2. At this point the application will connect to the Genkiosk server and grab the content you 

initially setup. The Genkiosk ñInitialising Unitò screen will display and after a short while the unit 
will automatically reboot.  

3. After the reboot has completed you will be back at the windows desktop. From here click the 
ñLaunch Genkioskò icon again. 

4. Genkiosk will now load and display your desired kiosk setup.  
5. The kiosk is now ready for use. 
6. You should now take the opportunity to check the content is as you wanted, and make any 

changes necessary on the Genkiosk website. See the next section on Checks for tips on what 
to look out for. 
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Figure 5 - Remove Desktop 

 

Final Lockdown. 
When you are satisfied that the installation has completed properly, and all the functions on the unit are 

working as expected, the final step is to remove access to the desktop. This will help prevent malicious 

damage to the installed software, the installation of non-standard software, or Malware.  Once you have 

removed access to the windows desktop Genkiosk will be the application that loads on system startup.  

Follow the steps below to remove the desktop 

 

1. On the desktop click the Genkiosk Register Icon.  
2. On the resulting dialogue (figure 5) check ñRemove Desktopò then  Apply Changes. 
3. Select Yes. The dialogue closes. 

Launch 
 

You are now ready to launch Genkiosk. Click the ñLaunch Genkioskò icon on the desktop, and the kiosk 

environment will load once again.  
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Appendix 1 

Pre Rollout Checks  

Appearance. 

¶ Unit looks correct based on the skin design you selected, or had created for you.  

¶ The image fits the screen (if not you may need to check the screen resolution is set correctly). 

¶ All the buttons, adverts and other elements you require are correctly displayed. 

Security Checks 

¶ Sites displaying inappropriate content are not accessible. 

¶ All internet history type data is cleared by ending the current session and starting a new one. 

¶ If access to the temporary storage drive/ USB drive has been configured, check that no files 
are retained from earlier sessions. 

Functions 

¶ Check that the unit functions in the way you expect 

¶ Navigation buttons function as expected. 

¶ Adverts and banners display properly. 

¶ Sessions end and return to ñAttract loopò correctly. 

Links 

¶ Paid links launch the ñpayment dialogueò. 

¶ Free links can be accessed without ñpayment dialogueò. 

¶ Correct URL links are accessed from the category buttons. 

¶ Address bar (if available) function as expected. 

Payments (Optional) 

¶ Pay dialogue is invoked for paid links. 

¶ Free links can still be accessed ñfree of chargeò. 

¶ Correct time amount is allocated depending on amount paid.  
 

 

 

  

 


